
Water Recreation Program
Office of Environmental Health & Safety

POOL OPERATIONS & SAFETY



• Barriers (fences, gates, doors)

• Emergency Equipment

• Test Kits

• Fecal Incidents

• Injury & Illness Reporting

• Record & Log Keeping

Overview



• In 2024, WA local health 
departments reported that 
370 inspections, or 20% of all 
reported pool closures, were 
due to lack of a self-closing or 
latching door/gate
• NOTE: mandatory closure only 

occurs if ALL entries/exits are non-
compliant and cannot be 
corrected

• When was the last time you 
checked all your doors/gates?

• Do you ever prop the gate 
open like you see here?

Importance of Barriers
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• 2-year-old Jasper was playing when 
he entered the pool through a broken gate 
at his apartment complex 

• He suffered an anoxic brain injury—a 
condition caused by a lack of oxygen to the 
brain

• The local health department had previously 
cited the pool for having a broken gate
months before the incident

• Facility was found liable for and family won 
a $26 Million policy settlement

Don’t let this happen at your facility!

Photos from The Haggard Law Firm



Washington State Department of Health | 5

o Must have a 60-inch latch 
height or be continuously 
locked

o Doors or gates used to enter 
and exit the pool area when 
opened from any distance 
must be:
o Self-closing
o Self-latching

Does this door self-close and 
latch? 

Technique for Checking Barrier Gates and Doors
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Barrier and Gate Design 

• Barrier height requirement

• Limited use pools: at least 60”

• General use pools: at least 72”

• Openings in the barrier shown 
shall not allow passage of 4 inches 
sphere 

• If tops of horizonal members are 
less than 45” apart, vertical 
spacing shall not exceed 1 ¾”. 

• Solid barriers; no indentations or 
protrusions

60”
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Barriers Design Cont. 
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Keep furniture away

 Lattice or climbable styles not allowed

Stone must not have gaps that create                                             
hand 

and foot holds

Prevent Climbing

If modifying or 

replacing barriers, 

notify your local 

health department!



• Phone 

• 12-foot solid pole w/ double 
crook life hook, AKA 
shepherd's hook

• Throwing ring or buoy w/ 
rope

• First aid kit

Emergency Equipment 
for Unguarded Pools
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Ensure a solid pole, not expandable

Get on your stomach to prevent falling in

How to use a life hook



Emergency phone

Within 1 minute for limited 
use pools

Capable of dialing 911
o Provide dialing instructions 

when necessary

Audio should be clear

Recommend verifying that the 
dispatcher has the correct 
address and posting 
o Especially for transient 

accommodation facilities, 
i.e., hotels, motels, resorts, 
etc.
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The items that are missing 
most often:

o CPR mask

o Emergency blanket

■ Pools, spas, slides, or 
waterparks must have one

First Aid Kit

Item Quantity 

Absorbent gauze 24"X72" (1 per package) 1

Adhesive bandages 1" (16 per package) 1

Bandage compresses 4" (1 per package) 2

Eye dressing (1 per package) 1

Scissors and tweezers 1

Triangular bandages 40" (1 per package) 2

Individualized antiseptic pads (3 per package) 1

Surgical gloves (2 pr. minimum, 4 recommended) 1

CPR mask (disposable or reusable type) 1

Adhesive gauze or elastic or self-adherent wrap roll 1

Cold packs 1

First-aid cream or antibiotic ointment 1

1/2" or 1" rolls of tape (2 rolls per package) 1

Butterfly bandage 1

Knuckle or finger tip bandages 1

Body clean up parts 1

Additional units of required units 1
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Rescue tube at each lifeguard station

Backboard w/ straps to secure the victim

  First aid kit

 Lifeguards must have:
o Distinguishing uniform

o Whistle and/or                                             other 
communication devices 

o Lifeguard pack                                                           containing a 
pocket mask and gloves

o Current certification from                                                                                                   
an approved agency

■ Operators need to verify

Lifeguards need to be rescue ready
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Reagents expire! 

o Be careful refilling bottles, Taylor Test Kits, 
for example, states to clean the container 
you are refilling with demineralized water

o Must include the reagent name and current 
expiration date when refilling

Store your test kit and reagents in a cool, dry 
place according to the manufacturer’s 
instructions

o Frequent temperature fluctuations and UV 
radiation can cause reagents to deteriorate

Test strips are not allowed

Water Quality Testing Kits & Devices
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o Based upon:

o Type of stool

o Loose vs. solid

o Cryptosporidium can survive 
more than 7 days

o Chlorine type

o Stabilized vs. Unstabilized

o Stabilized chlorine contains 
cyanuric acid and requires a 
higher concentration of chlorine

Responding to Fecal Incidents

Follow guidance developed by the Centers for Disease Control (CDC)

https://www.cdc.gov/model-aquatic-health-code/media/pdfs/fecal-incident-response-guidelines.pdf


• Handling blood or vomit

• Responding to a dead animal

• Responding to birds

• Responding to raccoons

Check out their website to see 
more guidance:

www.cdc.gov/healthy-swimming/

CDC Guidance



Washington State Department of Health | 17

 WAC 246-260-121 requires owners notify the health department within 
48 hours of becoming aware of a drowning, near drowning, death, 
serious injury, or serious illness associated with the water recreation 
facility.

 "Serious injury" means any injury:
■ Requiring EMS response where a person requires medical treatment by the 

EMS personnel or

■ Resulting in a person seeking medical attention at a medical facility

o Use our forms online to report to your local health department

Injury, Illness, & Fatality Reporting 
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Daily & Weekly Logging

Once Daily Once Weekly As Occurs

Disinfectant: free 
chlorine or total bromine

Alkalinity Chemicals added

Combined or total 
chlorine

Cyanuric acid (if used) Fecal incidents

pH 2x a year tests of 
emergency shut-off or 
secondary entrapment 
prevention devices (i.e., 
SVRS)

Temperature

Flow rate Tests of interlock for 
chemical controllers per 
manufacturers 
instructions

Water clarity
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Keep a daily log sheet to monitor water quality and 
maintenance 

 Log sheets available on website www.doh.wa.gov/community-
and-environment/water-recreation/regulated-
facilities/owner-and-operator 

o Spa, Wading Pool, and Recirculating Splash Pad version

o Also available in Spanish!

Keep a log sheet!

http://www.doh.wa.gov/community-and-environment/water-recreation/regulated-facilities/owner-and-operator
http://www.doh.wa.gov/community-and-environment/water-recreation/regulated-facilities/owner-and-operator
http://www.doh.wa.gov/community-and-environment/water-recreation/regulated-facilities/owner-and-operator


Maintain for at least 3 years

• Fecal incidents

• Injury & incident reports

• Daily & weekly logs

For lifeguarded facilities:
Emergency response plan
Record of drills and in-service 
training

SOFA compliance certificate 
Maintain for the life of the SOFA

Record Keeping



Questions? 

Contact

Alyssa Payne

Waterrecreation@doh.wa.gov

alyssa.payne@doh.wa.gov



To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 
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